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Listening and learning
We might like to think we know 
everything, but we don’t. 

Sometimes it takes an installer or a fabricator to point 
out a problem they’re struggling with – they like our 
designs, they like our products and our quality, but just 
occasionally they have an issue. 

In those circumstances – and they are rare – we’re 
always keen to work out a solution. Maybe it’s just in a 
few instances that there’s a problem, maybe installers 
have come up with a ‘work-around’, but that won’t 
satisfy us. Part of being the Perfect PVC-U Partner – the 
“complete package” is offering products that work for 
everyone in every situation. 

We listen. We learn. Then we provide the answer. 
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The problem 
We heard that our installers were 
sometimes struggling to avoid hinge 
damage to plasterwork when fitting doors.

In some cases, fitting hinges to the outerframes was a tight 
squeeze, and the consequences were that more work was 
needed to make good damage to décor or plaster. 

Where a window incorporated trickle vents, a similar 
problem occurred. There just wasn’t quite enough room for 
the units to be fitted. It was slowing jobs down, making an 
immaculate finish harder to achieve. 
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The solution 
Our answer is ridiculously simple.  
A bigger outer frame. 

We didn’t have to redesign from scratch. We’ve used the same 
great lines as all of the Elite 70 bevelled suite. The profile has 
the same characteristics that make it easy to fabricate, the 
same overall structure and it works with all the same profiles.

It’s the same, but bigger. 

There’s more clearance for door hinges and more room to fit 
tickle vents.

And there’s a bonus – for some projects, it can help to avoid 
having to use a packer – simplifying the job and providing 
improved aesthetics. 
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It’s big and bold and  
it’s in stock now
We know that many installers were perfectly happy with 
our existing outer frames, and of course, they’re still in 
our range, but for those who wanted the larger option, 
we’ve got one question – why didn’t you tell us sooner? 

Our answer is in stock now, in both classic white and 
in the striking Anthracite Grey finish that everyone’s 
choosing these days. 

Stop struggling and try it for size.
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Keep talking, we’ll  
keep listening
We’re proud to have some of the glazing industry’s best 
brains on our team, but we’re smart enough to know that 
we can always learn more. Our products are always evolving 
and the more we learn the better they become. You keep 
talking, we’ll keep listening.

www.spectus.co.uk

#ThinkSpectus

Stafford Park 6, Telford, Shropshire, TF3 3AT.

marketing@spectus.co.uk

01952 283344
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